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i2i Population Health wants to provide all healthcare clinicians, administrators, and volunteers with the best support 
possible in an unprecedented time of need. The Coronavirus disease 2019, abbreviated as COVID-19, is a new disease 
affecting thousands of citizens in your local communities. As your clinics, hospitals, or community health centers align care 

givers and equipment to support the needs of COVID-19 tests, i2i wants to 
extend technology solutions that can help you identify high risk patients 
effectively and efficiently to isolate community spread. i2i is grateful for all 
of you on the frontlines of this pandemic!

The most detailed breakdown of symptoms of the disease comes from a 
recent World Health Organization analysis of more than 55,000 confirmed 
cases in China. Here are the most common, top symptoms and the 
percentage of people who had them: 

People who seem to be at highest risk for serious illness from COVID-19 are adults over the age of 60, or people who have 
underlying medical conditions like high blood pressure, diabetes, heart disease, lung disease, or cancer. COVID-19 is a 
lower respiratory tract infection, which means that most of the symptoms are felt in the chest and lungs. That’s different 
from colds that bring on an upper respiratory tract infection, where you get a runny nose and sinus congestion.

Let’s discuss how i2i can support your care teams in this critical time.  
Thank you for your relentless service to people in need.

i2i Adds COVID-19 Tools to PHM Platform
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Helping communities affected by COVID-19 is our top priority.

Symptom Percentage of Infected Population

Fever 88%

Dry Cough 66%

Fatigue 38%

Coughing up Phlegm 33%

Shortness of Breath 19%

Joint or Bone Pain 15%

i2i LAUNCHES COVID-19 SOLUTIONS

i2i understands the new demands of this disease and virus for your clinicians. For over 20 years, i2i has provided 
award winning population health management (PHM) solutions to support clinicians, care managers, quality 
coordinators, and administrators improve health outcomes. COVID-19 requires technology solutions to flex – quickly 
and precisely.

i2i launches COVID-19 designed tools within the Tracks PHM platform.

• LAB data elements for the COVID-19 tests through any EMR or lab interfaces

• COVID-19 registries or patient searches with customizable criteria for outreach lists

• On-demand quality reports to identify high risk patients by one or many conditions

This added set of functionality can support your care teams when time is not on their side. And, our technology is 
EMR agnostic, workflow adaptable, plus user friendly.
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